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Thank you for joining us
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Thank you for attending this Microsoft event:

Microsoft Virtual Training Day: Build Agentic Al Solutions with Azure Al Foundry

Congratulations on completing your training! You're now ready to put what you've
learned about building agentic Al solutions with Azure Al Foundry into action to
benefit your organization and grow your career.

You're now eligible to take the Azure Al Engineer Associate certification at 50% off

the exam price.

How to redeem your discounted certification exam

Follow the steps to redeem an event attendee certification discount. When signing in
or creating a new Microsoft Learn account, please ensure the email address you
used to register for this event is also associated with your Microsoft Learn account.

For issues with your exam redemption, please visit Microsoft Certification Training
Support and search for the topic you need assistance with. For questions about
discounted exam eligibility, scheduling, or expirations, please review the FAQ.




Keep learning:

e Grow the skills you need to develop Al agents on Azure using the learning path
on Microsoft Learn.

e Discover more ways to level up your agentic Al skills with a Microsoft Learn

Plan.

Replay or catch up! Watch On-Demand. This event is available for on-demand
viewing for 90 days.

We look forward to seeing you at a future event.

Privacy Statement

Microsoft Corporation, One Microsoft Way, Redmond, WA 98052

BT Microsoft

Arslan Siddiqui <siddiqui.arslan897 @gmail.com> 25 November 2025 at 14:19
To: techskillssupport@microsoft.com

Dear Microsoft Certification Support Team,

| am writing to request assistance with redeeming the 50% certification discount for the Azure Al Engineer Associate
(Al-102) exam.

| recently attended the "Microsoft Virtual Training Day: Build Agentic Al Solutions with Azure Al Foundry" and
received a confirmation email on November 18th stating that | am eligible for the discount.

The Issue: Despite following the redemption instructions, the 50% discount is not reflecting when | attempt to schedule
the exam. | have already verified that the email address | used to register for the event is the same one linked to my
Microsoft Learn profile.

Event Details:
+ Event Name: Microsoft Virtual Training Day: Build Agentic Al Solutions with Azure Al Foundry
¢ Registered Email: siddiqui.arslan897@gmail
+ Date of Completion Email: November 18, 2024

Could you please investigate why the voucher is not appearing on my profile or provide the necessary steps to activate it?
| have attached the completion notification email for your reference.



Thank you for your assistance.
Best regards,
Arslan Siddiqui
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Mail Delivery Subsystem <mailer-daemon@googlemail.com> 25 November 2025 at 14:19
To: siddiqui.arslan897 @gmail.com

Address not found

Your message wasn't delivered to
techskillssupport@microsoft.com because the address
couldn't be found, or is unable to receive mail.

LEARN MORE
AThis link will take you to a third-party site

The response from the remote server was:
550 5.4.1 Recipient address rejected: Access denied. For more information see

https://aka.ms/EXOSmtpErrors [BLO2EPF00021F69.namprd02.prod.outlook.com 2025-11-25T09:19:55.045Z
O8DE29F6F6028C10]

Final-Recipient: rfc822; techskillssupport@microsoft.com



Action: failed

Status: 5.4.1

Remote-MTA: dns; microsoft-com.mail.protection.outlook.com.

(2a01:111:f403:f901::1, the server for the domain microsoft.com.)

Diagnostic-Code: smtp; 550 5.4.1 Recipient address rejected: Access denied. For more information see

https://aka.ms/EXOSmtpErrors [BLO2EPF00021F69.namprd02.prod.outlook.com 2025-11-25T09:19:55.045Z
08DE29F6F6028C10]

Last-Attempt-Date: Tue, 25 Nov 2025 01:19:55 -0800 (PST)
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