
Windows Update - Manual Reset of Components
1st Attempt

Row Step Command Done Notes

2 2 net stop bits x Succeeded

3 2 net stop wuauserv x Succeeded

4 2 net stop cryptsvc x Succeeded

5 3 Del "%ALLUSERSPROFILE%\Application Data\Microsoft\Network\Downloader\qmgr*.dat" Err
%ALLUSERSPROFILE% maps to c:\ProgramData.  No Application 

Data Folder located in this folder.

6 4 Ren %Systemroot%\SoftwareDistribution\DataStore DataStore.bak skip

7 4 Ren %Systemroot%\SoftwareDistribution\Download Download.bak skip

8 4 Ren %Systemroot%\System32\catroot2 catroot2.bak skip

9 4

sc.exe sdset bits 

D:(A;;CCLCSWRPWPDTLOCRRC;;;SY)(A;;CCDCLCSWRPWPDTLOCRSDRCWDWO;;;BA)(A;;CCLCSW

LOCRRC;;;AU)(A;;CCLCSWRPWPDTLOCRRC;;;PU)

skip

10 4

sc.exe sdset wuauserv 

D:(A;;CCLCSWRPWPDTLOCRRC;;;SY)(A;;CCDCLCSWRPWPDTLOCRSDRCWDWO;;;BA)(A;;CCLCSW

LOCRRC;;;AU)(A;;CCLCSWRPWPDTLOCRRC;;;PU)

skip

11 5 cd /d %windir%\system32 x Succeeded

12 6 regsvr32.exe atl.dll x Succeeded

13 6 regsvr32.exe urlmon.dll x Succeeded

14 6 regsvr32.exe mshtml.dll Err

The module "[MODULE NAME]" was loaded but the entry-point 

DllRegisterServer was not found.  Make sure that "[MODULE 

NAME]" is a valid DLL or OCX file and then try again.

15 6 regsvr32.exe shdocvw.dll Err Same Error as Row 14

16 6 regsvr32.exe browseui.dll Err Same Error as Row 14

17 6 regsvr32.exe jscript.dll x Succeeded

18 6 regsvr32.exe vbscript.dll x Succeeded

19 6 regsvr32.exe scrrun.dll x Succeeded

20 6 regsvr32.exe msxml.dll Err

The module "[MODULE NAME]" failed to load.  Make sure the 

binary is stored at the specified path or debug it to check for 

problems with the binary or dependent .DLL files.  The specified 

module could not be found.

21 6 regsvr32.exe msxml3.dll x Succeeded

22 6 regsvr32.exe msxml6.dll x Succeeded

23 6 regsvr32.exe actxprxy.dll x Succeeded

24 6 regsvr32.exe softpub.dll x Succeeded

25 6 regsvr32.exe wintrust.dll x Succeeded

26 6 regsvr32.exe dssenh.dll x Succeeded

27 6 regsvr32.exe rsaenh.dll x Succeeded

28 6 regsvr32.exe gpkcsp.dll Err Same Error as Row 20

29 6 regsvr32.exe sccbase.dll Err Same Error as Row 20

30 6 regsvr32.exe slbcsp.dll Err Same Error as Row 20

31 6 regsvr32.exe cryptdlg.dll x Succeeded

32 6 regsvr32.exe oleaut32.dll x Succeeded

33 6 regsvr32.exe ole32.dll x Succeeded

34 6 regsvr32.exe shell32.dll x Succeeded

35 6 regsvr32.exe initpki.dll Err Same Error as Row 20

36 6 regsvr32.exe wuapi.dll x Succeeded

37 6 regsvr32.exe wuaueng.dll Err Same Error as Row 14

38 6 regsvr32.exe wuaueng1.dll Err Same Error as Row 20

39 6 regsvr32.exe wucltui.dll Err Same Error as Row 20

40 6 regsvr32.exe wups.dll x Succeeded

41 6 regsvr32.exe wups2.dll x Succeeded

42 6 regsvr32.exe wuweb.dll Err Same Error as Row 20

43 6 regsvr32.exe qmgr.dll Err Same Error as Row 14

44 6 regsvr32.exe qmgrprxy.dll Err Same Error as Row 20

45 6 regsvr32.exe wucltux.dll Err Same Error as Row 20

46 6 regsvr32.exe muweb.dll Err Same Error as Row 20

47 6 regsvr32.exe wuwebv.dll Err Same Error as Row 20

48 7 netsh winsock reset x

49 8 proxycfg.exe -d N/A Windows XP and Server 2003 only

50 9 net start bits x

51 9 net start wuauserv   x

52 9 net start cryptsvc x

53 10 bitsadmin.exe /reset /allusers N/A For Windows Vista or Windows Server 2008
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