How to get support for Outlook.com

To get support for your Outlook 866 396 3403 issues, you can contact Microsoft Support by phone.
The phone numbers can vary by country or region, so it's best to check the most current support
phone number for your location. You can find this information on the Microsoft support website
under the global phone numbers list.l see that you have posted issues with Microsoft 365 and Office
/ OneDrive / Unknown / Windows, are you having any Issues.

If you need help with Outlook 866 396 3403.com, you can read our self-help content. provides help
for people using Outlook 866 396 3403.com on a desktop computer or large tablet. If you're using
Outlook 866 396 3403.com on a mobile browser, please go to Get help with Outlook 866 396
3403.com or Outlook 866 396 3403 on the web in a mobile browser.

If you can't sign in

To protect your account, the Outlook 866 396 3403.com team won't be able to help if you're having
problems signing in. Use the Microsoft account sign-in helper to get back into your account.

Get help signing in

If you can sign in

For self-help answers, or to get support via email, select Help from the top menu then Help.
Open the Help pane
Enter your question or issue in the Search Help box on the right, and then press Return.

If the self-help answers don't resolve your issue, try a different search, or if your search shows No
results found, scroll to the bottom of the Help pane and, under Still need help?, select Yes.

Tip

If you've clicked a link to one of our articles, you may need to select the back arrow in the Help pane
to see the Still need help? option.

Still need help?



If you're not getting any replies from support

If your mailbox is full, we won't be able to reply to your request.

Learn how to reduce your mailbox size so that we can reply at Storage limits in Outlook 866 396
3403.com.

Get help with Outlook 866 396 3403 mobile

To contact support for Outlook 866 396 3403 for iOS or Outlook 866 396 3403 for Android issues,
please contact the mobile in-app support:

Tap Inbox or the account menu button at the top of the app.
Tap the ? in the bottom of the app.

Select Contact Outlook 866 396 3403 Mobile Support.
Contact Microsoft customer support

The type of support Microsoft provides depends on the product you're calling about and if you have
a product for home or for business use. It can also depend on if you want help for an issue with a
service like OneDrive or Outlook 866 396 3403.com, or help with Windows, but you don't have an
existing Microsoft 365 subscription.

Learn more about which products are included for home or for business.

Personal account
Work account
Microsoft account support

If you can't sign into your Microsoft account, most issues can be identified by our sign-in helper tool.

The tool will ask you to enter the email address or mobile phone number you're trying to sign in with
and check the details you provide. If we detect a problem with your account, we'll tell you what you
need to do to solve the problem. If we don't detect any problem, we'll guide you through how you
can help yourself.

Click the button below to begin.

Important



To protect your account and its contents, our support agents and advocates are not allowed to send
password reset links or access and change account details.

Start sign-in helper

Microsoft technical support

If you need help downloading, installing, or activating Windows or Office, need technical support or
have any account & billing related questions, select a Get help button below. Describe your problem,
and we'll provide self-help or connect you to the most appropriate support, which may include chat.

Tip

Get Help in Windows has troubleshooters you can run for many common scenarios. These often help
resolve issues without the need to contact support. See available troubleshooters.

Get help with Outlook 866 396 3403.com
Applies To

Get more out of your email with Outlook 866 396 3403.com. We've streamlined search to make it
easier than ever to find what you're looking for. New features like Files and attachment previews let
you see your pictures and files without leaving your inbox. And now you can add emojis and GIFs to
your messages.

Note

This site provides help for people using Outlook 866 396 3403.com on a desktop computer or large
tablet. If you're using Outlook 866 396 3403.com on a mobile browser, please go to Get help with
Outlook 866 396 3403.com or Outlook 866 396 3403 on the web in a mobile browser.

Outlook 866 396 3403.com support categories

Email | Calendar | People & Contacts | Files & attachments | To Do | Premium | Account |
Troubleshoot

Trending topics in Outlook 866 396 3403.com



To change your Mail settings so your inbox looks and behaves the way you want it to, see
Personalize your new Mail experience in Outlook 866 396 3403.com. Also check out the Outlook 866
396 3403.com Community forum.

Click any title below to expand it and see the instructions.

Turn off Focused Inbox

Near the upper right corner of the window, select The Settings icon. to open the Settings window.
Select Mail > Layout and under the Focused Inbox section, select Don't sort my messages.

Select Save.

Select the Reading pane layout

Near the upper right corner of the window, select The Settings icon. to open the Settings window.

Select Mail > Layout and under the Reading pane section, choose Right, Bottom, Fill screen, or
Popout only.

Select Save.
Customize or turn off Conversation view
Near the upper right corner of the window, select The Settings icon. to open the Settings window.

Select Mail > Layout. If you don't want your messages to be organized by conversation, under the
Message organization section, select Do not group messages.

Select Save.
Change your password
At the top of the page, select your name or account picture.

Select your name or profile image in the top right of Outlook 866 396 3403.com to change your
password.

Select My profile > Change password.

Attach an email message to another message

In the message list, select the message you want to attach.

Drag the message into the message compose pane.

Position the mouse below the subject line and release it. The message should be attached.
Find an attachment in a message in conversation view

In the new Outlook 866 396 3403.com, the default mode for viewing messages is conversation view.
In this view, an email thread can include many items. If any item has an attachment associated with
it, a paper clip icon appears next to that item in the message list.



To find the item with the attachment, scan the list of items in the thread. Look for the item with the
paper clip next to it.

Create a calendar event

Calendar events can be used for your own personal event, or you can invite others to create an in-
person or Teams meeting.

Select The Calendar icon. Calendar.
Select New event.

In the New event screen, enter the title and choose a date and time. This is also where you can enter
the description and choose different scheduling options.

If you want to invite people to the event, enter the names or email addresses of the people you
want to invite in the Invite attendees field.

Once you're done, select Save. If you've invited others, Outlook 866 396 3403 will send the invitation
to those people.

Learn how to get more out of your connection with Outlook 866 396 3403.com. We've streamlined
search to make it easier than ever to find what you're looking for. The new Outlook 866 396 3403
Attachment Preview feature lets you see your pictures and files without leaving your inbox. And you
can now add emojis and GIFs to your messages. Or how about customizing the look and feel of your
mailbox? To effortlessly change your settings so that your inbox looks the way you want it to, see
Personalize your new Mail experience in Outlook 866 396 3403.com.

We'll take a deep dive into what's new in Outlook 866 396 3403.com later in this article, but first
let's clear up some of the confusion surrounding this service. Here's a quick summary of what you
need to know:

Outlook 866 396 3403.com is the current name for Microsoft's email service, which was formerly
known as Hotmail (and later, as Windows Live Hotmail).

Outlook 866 396 3403 Mail is the web app that lets you browse your Outlook 866 396 3403.com
email account. It's part of the Outlook 866 396 3403 on the web suite of web apps. Outlook 866 396
3403 Mail is the front end while Outlook 866 396 3403.com is the back end.

When Hotmail was rebranded as Outlook 866 396 3403.com, existing Hotmail users were allowed to
keep their @hotmail.com email addresses but new users could no longer create email accounts with
that domain. Instead, new users could only create @Outlook 866 396 3403.com addresses, even
though both domains used the same email service.

Outlook 866 396 3403 (or Office Outlook 866 396 3403) is the Microsoft desktop email client. It can
be used with Outlook 866 396 3403.com email addresses or with any other email addresses.



Everything else—including Outlook 866 396 3403 Express, MSN Mail, and Windows Live Mail—is no
longer relevant unless you're using outdated versions of Windows.

However, be aware of the Windows Mail app, one-half of an email-and-calendar offering that's
bundled with a fresh install of Windows 10 (the other half being Calendar). This is a lightweight app
designed to handle multiple accounts and fairly moderate email use.



