
 

Below shows the reporting of an outlook email in a user’s outlook.com mailbox. 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



We do not have any custom email spam policies, only Microsoft default policies. This would mean that 
Microsoft’s own spam policy is blocking the reporting of junk, not junk, spam, and phishing emails. 

 

 

Reason: [{LED=550 4.3.2 QUEUE.TransportAgent; message deleted by transport agent: [Name=Antispam 
Feedback Processing Agent][AGT=AFP][MxId=11BAA040AA085CCC]};{MSG=};{FQDN=};{IP=};{LRT=}] 

ChatGPT said: 

This error message indicates that an email was deleted by Microsoft's Antispam Feedback Processing 
Agent before delivery. The key part is: 

• LED=550 4.3.2 → This is an SMTP response code, meaning the email was not delivered due to a 
policy or filtering issue. 

• QUEUE.TransportAgent → The issue occurred at the transport level in Exchange Online. 
• Antispam Feedback Processing Agent (AFP) → This Microsoft agent processes spam feedback 

and might have flagged the message. 

 

  



 

Below are failed emails to a user email john.doe.migration@domain.com. I  do not know why these 
emails are being sent to this migration email account which is not even set up to receive emails. 
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