Customer Chargeback Details

Case Number 722993527701
Reason Code 41

Chargeback Date 2022-10-27
Transaction Date 2022-10-19
Chargeback Amount 35.18USD
Case Summary

e Customer was charged on preceding month’s usage of Azure Subscription on 2022-10-19.
This is a one-time transaction and not a recurring charge.

e The item purchased was immediately electronically delivered to the customer.
o Subscription was added to account on 2022-05-05.
o Terms and Conditions are clearly displayed on our Check-out page; acknowledgment of the

policy is recorded via a 'click to accept’ method.

Order Details

e Customer was charged on preceding month’s usage of Azure Subscription on 2022-10-19.
e This is a one-time transaction and not a recurring charge.
o The item purchased was immediately electronically delivered to the customer.

Order Date

Item Name Qty Currency Price Tax Total Amount

2022-10-19

Speech-S1 1 usb 0 0 N/A

Proof of Use

o Subscription was added to account on 2022-05-05.
Subscription Details

Subscription GUID Friendly Name Sub AssetiD
11421866-74c7-4325-a887-d520b4b426d4 [ Azure subscription 1 26288629-0113-4c37-c9a2-de07a8aTbea [
Offer 1D offer Type isFreeTrial

MS-AZR-00176 @ 4y Free & Tue

Channel Type

Customeried

Provisioned Date (UTC) Effective Start Date (UTC) Effective End Date (UTC)

May 05, 2022 May 05, 2022 Jun 05, 2022

Asset State Subscription State Suspension Reason

& Deleted & Deleted Beleted

Owner Tenant id Service Tenant Id Commerce Account 1d
1be5cf06-358d-4b65-a64¢-303708fafdod D 1be5cf06-358d-4b65-ab4e-303708fafdoa D 285£7570-071c-4e68-a3€3-c3766b102d55 D
Admin Email

lich1299@gmail.com
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Terms and Conditions

1.

We have provided a link to our terms and conditions below.
https://www.microsoft.com/en-us/store/b/terms-of-sale

According to our Billing Policy, by establishing and validating your Microsoft User Profile, you:

1. Represent that you are authorized to use the payment method that you provided and
that any payment information you provide is true and accurate.

2. Authorize Microsoft to charge you for the services using your payment method.

3. Authorize Microsoft to charge you for any paid feature of the services that you choose

to sign up for or Use while this agreement is in force.
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